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of challenges. At the beginning, they required heavy investments in hardware 

and features. As they reached their end of life, these systems increasingly 

greater agility, more advanced features, seamlessly scalability and resilience to 

enterprises are free to funnel their resources away from maintaining their 

WHY BUSINESSES 
CHOOSE HOSTED VOIP
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Reviews

• Search for the top names on Hosted VoIP review sites.

• 
happy customers are with their decision.

Pricing

• 

• 

• 

Features

• 

• 

• 

• 

• 

#3 ASSESS AVAILABLE
BUSINESS PHONE S YSTEMS
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Security

• 

• 

Quality of service and call quality

•  What do customers consistently say about the providers’ call quality and 

Onboarding and training

• 

• 

• 

Support and customer care

• 

•  

• 

• 

Redundancy

• 

• 

Mobility

• 

• 

• 

• 

• 

Scalability

• 

• 

• 

Reliability

• 

• 

• 
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Pricing quote

ons, third-party costs, etc.

TCO or ROI analysis

give the most credit to whoever quotes the lowest price but to whoever 
provides the most value – including features, support, security, etc.

#4 EVALUATE POTENTIAL
PROVIDERS
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INVITE VENDORS TO 
DEMONSTRATE THEIR 
PRODUCT

Review your current needs

• 
phone system. Ask employees what they’d like to see 

Grade the incoming vendors before the demo

•  Base your grade on the features and services that 
are important to you. Grade them uniformly, such as 
scoring them on a scale of 1–10.

• 

in the works that’ll be available by your go-live date.

• 

•  How long did it take the vendor to deploy similarly 

• 

• 

•  How much training will it take to get your employees 

• Give the vendor the chance to address them.

Grade the vendor again on the same criteria you used 

• 
received from the demo.

•  This should help you arrive at a solid overall score for 
the providers.



14  Hosted VoIP Buyer‘s Guide

IMPLEMENTATION

Trial

• 

Timelines

• 

• 

Project management

• 

• 

Training

• 

• 

• 

• 

• 

• 

Provisioning

• 

•  
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UNIFY YOUR 
COMMUNICATIONS  
WITH GOTO

©  07.31.20

GoToConnect leads the hosted business phone industry in customer support 
and reliability. With over 100 all-inclusive features across voice, video, 
and messaging, and eleven datacenters distributed worldwide providing 
redundant service, GoToConnect sets the pace for the Hosted VoIP and 

 
Easily communicate internally and externally via your web 
browser, a downloadable desktop app, a desk phone or your 
mobile device. GoToConnect keeps everyone in your business 
connected – wherever they might be.
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